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Introduction



In March-April, the Shire of Kent administered a MARKYT®
Community Scorecard to evaluate community priorities and
measure Council’s performance against key indicators in
the Strategic Community Plan.

Scorecard invitations were sent to all households and PO
Boxes using Australia Post unaddressed mail. The Shire
offered supporting promotions through its communication
channels.

In total, 55 residents submitted a response, representing
approximately 29% of households*.

The sample included 21 council-affiliated respondents. As
analysis shows their views vary significantly to non-affiliated
residents, the main body of this report presents responses
from 34 non-council affiliated residents only.

The final dataset was weighted by age and gender to match
the ABS Census population profile. Data has been analysed
using SPSS. Where sub-totals add to +1% of the parts, this
is due to rounding errors to zero decimal places.

% of respondents (weighted)

Nyabing

Pingrup

Other - Kent

No response

Home owner

Renting / Other
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Female

Have child 0-5 years
Have child 6-12 years
Have child 13-17 years
Have child 18+ years
No children at home
No response

18-34 years
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Disability / impairment
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ATSI = Aboriginal and Torres Strait Islander

* Population base = total number of occupied private dwellings LOTE = Language other than English

(ABS Census Data, 2016)



CATALYSE® has conducted studies for close to 60 councils across WA. When three or more councils have asked a comparable
question, we publish the high score to enable participating councils to recognise and learn from the industry leaders. In this

report, the ‘high score’ is calculated from WA councils that have completed an accredited study with CATALYSE® within the
past two years. Participating councils are listed below.

Metropolitan Regional

City of Bussekon

Shire of
Serpentine
Jarrahdale




Across the Great Southern Region, 11 councils have partnered with CATALYSE® to conduct a MARKYT® Community Scorecard.
Throughout this report, benchmarks have been provided against this group of councils:

Great Southern Group



Strategic Insights



Place to Live Place to Visit

(1)

Performance Index Score

13 index points below the MARKYT®
Industry Standard for WA and
17 points below average for the
Great Southern Region.

o4

Performance Index Score

10 index points below the MARKYT®
Industry Standard for WA and
22 points below average for the
Great Southern Region.

Highest scores

Playgrounds, parks and reserves
Conservation and environmental management
Community buildings, halls & toilets

Sport and recreation facilities

Relative to MARKYT® Industry Standards for WA
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» Conservation and environmental management
*  Planning and building approvals
»  Community buildings, halls and toilets
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Performance Index Score

On par with the MARKYT®
Industry Standard for WA and
4 points above average for the

Great Southern Region.

Performance Index Score

4 index point above the MARKYT®
Industry Standard for WA and
6 points above average for the
Great Southern Region.

Economic
development

Road

. Tourism
maintenance

Value for money Leadership

Priorities



The ‘Overall Performance Index Score’ is a combined measure of the Shire of Kent as a Industry Standards
‘place to live’ and as a ‘governing organisation’. The Shire’s overall performance index Performance Index Score
score is 61 out of 100, 4 index points below the average for WA.

Overall Performance Index Score
average of ‘place to live’ and ‘governing organisation’
Il Shire of Kent

Shire of Kent 61

B Great Southern Region Councils WA High 85
B Western Australian Councils

WA Average 65

Great Southern High 74

85
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72 72
71 70 70 69 68 68 67 67
66 66 66 g5 65 63 63 63 g2 62 o WA Average
%0758 58 57 56 56 56
||||||||| i5150




The MARKYT® Benchmark Matrix ™ (shown in detail overleaf) illustrates how the community rates performance on individual
measures, compared to how other councils are being rated by their communities.

There are two dimensions. The vertical axis maps community perceptions of performance for individual measures relative to the
average score for all measures. The horizontal axis maps performance relative to the MARKYT® Industry Standards.

Councils aim to be on the right side of this line, with
performance ABOVE the MARKYT® Industry Standard.

This line represents Council’s average
performance for all individual measure.
As it represents the average, around half of the
service areas will be placed above the line, and
around half will be positioned below the line.
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This chart shows the Shire’s performance Higher

in individual service areas relative to the Performance
MARKYT® Industry Standards for

participating councils across WA.

Celebrate areas in the top right quadrant; . . .
focus on areas in the bottom left quadrant. @

Place to live . Governing

. orga 'sati%,3
@

Below Pb"
WA Average —

Above
WA Average

CELEBRATE
Conservation and environmental
management, planning and building
approvals, community buildings,
halls and toilets, sport and

. recreation facilities, and
28 playgrounds, parks and reserves.

FOCUS . . . .‘
on services and facilities for .
youth and seniors, and
improved disability access.

Lower
Performance

Q. How would you rate performance in the following areas? Base: All respondents, excludes unsure and no response.
Service areas are included when MARKYT® Industry Standards are available.

Copyright CATALYSE® Pty Ltd. © 2019 Light grey indicates benchmark is not available

© N s WON -

©

10
11

Value for money

Council's leadership
Advocacy and lobbying
Working with regional partners
Transparency

Change, innovation & technology
Consultation

Informed

Website

Social Media

Customer Service

-Conservation and environment

13
14
15
16
17
18

Sustainable practices
Climate change

Waste reduction

Waste collection

Animal control

Natural disaster management

19
20
21
22
23
24

Economic development
Agricultural development
Tourism

Town Centre development
Access to goods & services
Education and training

25

Families and children
Youth

Seniors

Disability access

Health/community services
Buildings, halls & toilets

Sport and recreation
Playgrounds, parks and reserves
Health and wellbeing

Safety and security

Library and information
Festivals, events, arts & culture
History and heritage

Aboriginal heritage

39
40

Character and identity
Growth and develpment

-Planning and building

42
43
44
45
46
47

Access to housing
Streetscapes

Lighting

Roads

Traffic management

Footpaths, trails and cycleways



In the Shire of Kent's Community Priorities Window,
detailed overleaf, many services are ideally located in
window B. They are higher performing areas,
receiving average ratings between okay and good.

Perceived strengths include playgrounds, parks,
reserves, sport and recreation facilities, community
buildings, halls and toilets, and conservation and
environmental management.

Moving forward, the community would like Council to
prioritise roads (windows F). Although ratings for
roads were relatively good, close to 1 in 2 residents
mentioned roads as one the main areas for
improvement.

Other areas to address include value for money from
rates, Council’s leadership, economic development
and tourism (window G), followed by services and
facilities for youth and seniors, and improved disability
access (window C).
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Advocacy and lobbying
Working with regional partners
Transparency
Change, innovation & technology
Consultation
Informed

9 Website

10 Social Media

11 Customer Service

.Value for money
Council's leadership

3

4

5

6

7

8

Excellent
100

-Conservation and environment
13 Sustainable practices
14 Climate change
15 Waste reduction
16 Waste collection
17 Animal control
18 Natural disaster management

Good
75

-Economic development

20 Agricultural development
Tourism
22 Town Centre development
23 Access to goods & services
24 Education and training

25 Families and children
Youth

Seniors
Disability access

Health/community services
Buildings, halls & toilets

Sport and recreation
Playgrounds, parks and reserves
33 Health and wellbeing

34 Safety and security

Performance Index Score (out of 100)

Poor
25
A 4

35 Library and information

36 Festivals, events, arts & culture
37 History and heritage

38 Aboriginal heritage
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39 Character and identity
40 Growth and develpment
15 20 o5 30 35 40 45 :; Planning and beiIding
Access to housing
Priority (% mentions) 43 Streetscapes
Lighting
Roads

Terrible
0
o
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Q. How would you rate performance in the following areas? Base: All respondents, excludes unsure and no response. -

Q. Which areas would you most like the Shire to focus on improving? Base: All respondents, excludes no response. i
46 Traffic management

Copyright CATALYSE® Pty Ltd. © 2019 O Priority score only. Performance not measured. 47 Footpaths, trails and cycleways



* The number one priority for respondents.

* Not enough maintenance. “Roads.”

“Local roads.”
“Road quality.”

“Roads equal number one priority.”
- ; “Roads. Signs. Clearing of rubbish on verges and roads.
Actions | suggested by the community Better signage when working on area projects.”

“Stop wasting money on streets and fix rural roads instead.”

“The roads within the Shire are a disgrace and would be worse
Prioritise fixing and maintaining rural roads. without the Federal funding for the flood damage.”

Improve gravel roads. “Quality of gravel roads, especially those that are used daily by school buses.”

Maintain road shoulders, verges, signage and
drainage.
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Challenges | identified by the community

» Not enough tourism promotion.
* Reliance on the agricultural industry.

» Limited employment opportunities.

Actions | suggested by the community

Wider promotion of the area for tourism.
Support tourist events and attractions.

Enhance and beautify town centres to make
them more appealing to visitors.

Identify ways to attract new industry.

5. Assist local business in order to boost job
opportunities.

Community Voices

“Tourism. We are not situated on a direct tourist route, so we need to ensure that we
promote out towns within our Shire, to encourage visitors.”

“Would like the Shire to focus on tourism to the wider population and not just to local
residents. All festivals/markets/events are run by small groups within the town with
'support' given only for administration or printing. | understand we are a '2 town' Shire but
it can't all be left to the Historical Society, CRC, Playgroup, CWA to run events.”

“I would like to see the Shire focus on tourist attractions.”

“Improving or providing more tourism growth opportunities.”

“Developing townsites and facilities where people want
to stop, whether it be for a short time or long time.”

“Tourism should also be a big focus to bring more people through the town.”

“Tourist attractions - Art. Promote or some artwork on old wheat shed.”

“The Shire needs to focus more on tourism to bring the outside "travellers dollar" in to
also support the businesses that are currently here. Local groups run all the events with
assistance from the Shire but promotion through the website needs to be maintained. It's
all good while the agricultural sector is on a high, locals spend money. But when a natural
disaster occurs, the purse will be shut tight and our local businesses will be in dire
straits. Then those farm workers will also need assistance or they will move on too.”
“Economic development, supporting local business.”

“Industries. We need more people in our town.”

“Employment strategies targeting younger people.”

“Employing young families.”

15



“I feel like Pingrup is often forgotten. Nyabing (where Shire offices located) is often the focus for development.”

“Townscaping in Pingrup, in particular the main street. The bitumen is terrible. Nyabing looks beautiful when you drive
through- adapt the same attention to detail in Pingrup. Implement townscaping committees in each town. The
community may not be as big as Nyabing, but this is no reason or excuse to neglect Pingrup. There is a substantial
number of large rate payers in the area where Pingrup is considered their “main” centre. These families intend on being
around for many more generations. This shouldn’t be forgotten...”

“That there is in fact two towns in the Shire of Kent!”
“Provide the basics for locals and travellers - food and fuel. Without these you don't have a town. People won't/can't stay
in the area. Take a look at what works for other Shires to retain residents and the services they are able to provide. We

pay shire rates and get nothing in return. Not even rubbish service, etc. Where is our money going.”

“Their attitude to people struggling to pay bills/rates, etc. Improving attitude of the management team. Keeping out of
commercial ventures that compete with other businesses in the towns.”

“The Shire hasn't been the driver in the new community hub in Nyabing. In our Shire it has been the local Nyabing
Progress Association. They need to be congratulated.”

“Communication between Shire and community members. That when you ring a Shire elected person over an issue that
your issue is dealt with and not ignored and that the concerns that you have are valued. These people are meant to be
our representatives and | feel that they are not representing our concerns as community members.”

“Communication with the community.”

“Communication with residents.”
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“Facilities for the elderly of the community.”

“Health and wellbeing, as there is an aged population. Doctor or nurse practitioner once a fortnight.
Traffic management of the main street, as there are a lot of trucks coming through and they

don't slow down. Maybe speed signs to let traffic know their speed.”

“Health services for seniors.”

“Bringing healthcare services to our towns particularly for the elderly.”

“More areas for children of all ages to play, i.e. skate park and upgrades to park equipment to suit all ages -
babies/toddler to teenagers. More cycle paths around town streets. Updated signage to the entrance of town.”

“Skate park for youth.”

“Building housing applicable to age and situation.”

“Putting pressure on electricity provider to upgrade and improve inconsistent and fluctuating power supply.”

“Maintaining facilities and services to a good standard and expanding on these as opportunities arise.”

“We own land in both Katanning and Kent Shire. Our house is in the Kent shire. We notice a stark difference between
the two Shires. We find the Kent Shire to be obliging and helpful, good at maintaining our local roads. Whereas the
Katanning Shire seems to have all the focus in the town. VERY poor at maintaining gravel roads.”

“Kent Shire does very well due to a very united small community. We spend a lot of time in the Katanning Shire although
we live and work in both shires. Katanning Shire does not do so well with road maintenance and the Katanning Shire has
a name for wasting money in the town with shoddy work that needs to be redone.”

“Improve your interpretation of this survey and its results. If ratepayers circle terrible that doesn't mean it needs

improving. It may be terrible and we are perfectly happy, e.g. The shire response to climate change is terrible and | am
extremely happy and satisfied by this response.”
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Overall Performance



Performance Ratings

The chart shows community
perceptions of performance on a five
point scale from excellent to terrible.

The Performance Index Score is a
score out of 100 using the following
formula:

(average score — 1)
x 100

4

In effect, the Performance Index
Score converts the average rating
into a zero-based score out of 100.

Score Average Rating
100 Excellent
75 Good
50 Okay
25 Poor
0 Terrible

MARKYT® Industry Standards show how Council is performing
compared to other councils across Western Australia.

Variance across the community shows how results vary across
the community based on the Performance Index Score

Council Score is the Council’s
performance index score.

WA High is the highest score
achieved by councils in WA that
have completed a comparable
study with CATALYSE® over the
past two years.

WA Average is the average score
among WA councils that have
completed a comparable study with
CATALYSE® over the past two
years.

Great Southern High is the highest
score achieved by councils in Great
Southern Region.

Great Southern Average is the

average score among councils in
the Great Southern Region.
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 62
WA High 95
Positive
__——— rating* WA Average 75
_ Great Southern High 84
Excellent Good Poor Terrible
Great Southern Average 79

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 32).
* Positive Rating = okay + good + excellent A Sample too small to report
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Community Advocacy Net Promoter Score Industry Standards

% of respondents Net Promoter Score

Promoters

less

Detractors

equals

Shire of Kent -39
NPS
-39 WA High 68
WA Average -16
Promoters (9-10) Passives (7-8) Detractors (0-6) NPS can range from Great Southern High 7
-100 to +100
Great Southern Average -7

Variances across the community
Net Promoter Score
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Q. How likely are you to recommend the Shire of Kent as a place to live?
Please give a rating out of 10, where 0 is not at all likely and 10 is extremely likely.
Base: All respondents, excludes ‘unsure’ and ‘nd‘ r8aparisdom sngfl)to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 54
WA High 87
. I WA Average 64

Great Southern High 87

Excellent Good Okay Poor Terrible
Great Southern Average 76

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 30).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

80% Shire of Kent 60
WA High 74
F;gf’ilrt]gf WA Average 56
_ Great Southern High 68
Excellent Good Poor Terrible
Great Southern Average 54

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 32).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 45
WA High 64
Positive
rating* WA Average 45
_ Great Southern High 57
Excellent Good Poor Terrible
Great Southern Average 41

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 32).
* Positive Rating = okay + good + excellent A Sample too small to report
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Familiarity with local services and facilities



% of respondents who were familiar with service area

Value for money from Council rates

How the community is informed about what’'s happening in the local area
Services and facilities for families and children

Customer service

Conservation and environmental management (including Landcare)
Access to education, training and personal development opportunities

Building and maintaining local roads

Community buildings, halls and toilets [ INNENEGEGEENENENENNNNNl 86

Sport and recreation facilities

Playgrounds, parks and reserves

How local history and heritage is preserved and promoted

Advocacy and lobbying on behalf of the community
Council’'s leadership within the community [y 85

Traffic management on local roads [Nl 85

The Shire’s efforts to work with regional partners [[INNEGGEEEEEEl 85

Footpaths, trails and cycleways

Agricultural development

How your local town centre is being developed
The area's character and identity

Openness and transparency of Council processes
Library and information services

Access to goods and services in the local area
How the community is consulted about local issues

Access to health and community services

Chart shows proportion of respondents who were familiar enough with the service area to rate performance. 26



% of respondents who were familiar with service area

Safety and security

Tourism attractions and marketing

Streetscapes

Services and care available for seniors

Access to services and facilities for people with disabilities
Festivals, events, art and cultural activities

Animal and pest control

How the Shire embraces change, innovation and new technology
Promoting and adopting sustainable practices
Public health and wellbeing programs and education
Economic development

Managing responsible growth and development
Services and facilities for youth

Lighting of streets and public places

Waste collection services

Natural disaster management

Shire’s website

Planning and building approvals

Access to housing that meets your needs

Efforts to reduce waste

Efforts to adapt to climate change

Social media presence on Facebook

How local Aboriginal people, history and heritage are recognised

Chart shows proportion of respondents who were familiar enough with the service area to rate performance. 27



Leadership and Communication



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 51
. WA High 67
Positive
rating* WA Average 50
_ Great Southern High 60
Excellent Good Poor Terrible
Great Southern Average 49

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Level of agreement Industry Standards

% of respondents % agree
Total Agree

Shire of Kent 23
WA High 61
B AEE—— A WA Average 35
Great Southern High 52

Strongly Agree /Neutral Disagree c?trongly g
agree unsure ISagree Great Southern Average 29

Variances across the community

% agree
5] o < e o e [ (2 @
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Q. How strongly do you agree or disagree with the following statements? 30
Base: All respondents, excludes ‘no response’ (n = 31). * Sample too small to report



Level of agreement Industry Standards

% of respondents % agree
Total Agree

Shire of Kent 47

WA High 62

3 WA Average 34

Great Southern High 54

Strongly Agree /Neutral Disagree c?trongly g
agree unsure ISagree Great Southern Average 29

Variances across the community

% agree

[ B on n (72}

) c
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I
Q. How strongly do you agree or disagree with the following statements? 31

Base: All respondents, excludes ‘no response’ (n = 34). " Sample too small to report



Level of agreement Industry Standards

% of respondents % agree
Total Agree
Shire of Kent 30
WA High 52
WA Average 33
Great Southern High 52
Strongly Agree Disagree C?trongly g
agree ISagree Great Southern Average 25

Variances across the community

% agree
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111l
Q. How strongly do you agree or disagree with the following statements? 32

Base: All respondents, excludes ‘no response’ (n = 34). " Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 53
WA High 68
Prgf’ilrt]gf WA Average 50

Great Southern High 64

Excellent Good Okay Poor Terrible
Great Southern Average 48

Variances across the community
Performance Index Score

— —
[} o c - - - % 2 »
g £ o & L L L g 5 @ > o o o
— = ) ) - S < < <~ [0} [0} @® = c =] et
s 5 3 | 2 g 2 SS9 So oo % 2 ¢ | 3 | 3 5 o
o < [} [ORN] [0) © -
- 2 = = o) &) ge > © >0 S > + k% g c @
E c L o © © © 1 L(I3 w0 o) zZ o ..'C_.
:'? [0) Z T T T 2 < o) o
e
53 A A 48 59 A A A A A 47 52 A 63 40 A

Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

83% Shire of Kent 61
WA High 79
A F;gf’ilrt,g/f WA Average 59
_ Great Southern High 79
Excellent Good Poor Terrible
Great Southern Average 56

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 50
F;gf’ilrt]gf WA Average 45
, Great Southern High 61
Excellent Good Okay Poor Terrible
Great Southern Average 44

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28). 35
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

69% Shire of Kent 54
F;‘;fi'f,'gf WA Average 52
, Great Southern High 65
Excellent Good Okay Poor Terrible
Great Southern Average 51

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 26).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 48
WA High 63
Positive
rating* WA Average 46
. Great Southern High 58
Excellent Good Okay Poor Terrible
Great Southern Average 44

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28).
* Positive Rating = okay + good + excellent A Sample too small to report
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How would you prefer to have your

say on local issues or projects?
% of respondents

] ) Public meeting 63
To have a say on local issues or projects, the _ _
community prefers public meetings followed by Speak with a staff member or Councillor 55
opportunities to speak with a staff member or Online survey 54
Councillor, or online surveys. Postal survey 37
Overall, there is lowest support for engaging the Focus group discussion 17
community through online forums. Social media (Facebook, Twitter, etc) 17

Online forum / chat room | 0

None of these | 0

o o < e e ° 2 o n @

. < (O] = = = o 2 @

Variances across s £ 3 o 2|5 2, E 4 E~ 8§ & 3 £, 2 5 ¢

: £ o > | = £ | T ' T e 0+ = > B %8 e &

the community 2 o < = @ 6 22 2o S22 JF 3 + 3 g = ©

% of dent § 5 Ll & & & 4 4 B | D Z o £

o of respondents 2 g = T T T ® 9 T 5

Public meeting 63 A A 62 63 A A A A A 71 45 A 71 82 A
Speak with staff or Councillor 55 67 42 59 62 41 73
Online survey 54 60 48 62 49 61 39
Postal survey 37 19 57 34 58 25 39
Focus group discussions 17 33 0 15 17 27 13
Social media 17 7 27 23 0 33 0
Online forum / chat room 0 0 0 0 0 0 0

I
Q. How would you prefer to have your say on local issues or projects? Please choose your TOP 3 responses. 38

Base: All respondents, excludes ‘no response’ (n = 30). A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 53
WA High 66
Positive
rating* WA Average 54
, Great Southern High 64
Excellent Good Okay Poor Terrible
Great Southern Average 52

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 32).
* Positive Rating = okay + good + excellent A Sample too small to report
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Overall, the community prefers to receive updates
about Council news, events, activities and services
through e-newsletters, followed by social media and
the community newspaper.

Views vary by community groups. For example,
seniors and those living outside of towns are less
supportive of social media, however, they are more
open to using the Shire’s website and receiving
e-newsletters.

How would you prefer to receive updates about Shire
news, events, activities and services?

% of respondents

e-Newsletter

Social media (Facebook, Twitter, etc)
Community newspaper

Shire website

Printed Shire newsletter

Poster/ community noticeboards

None of these

30

27

42

41

53

) o) %) %) %)
Variances across 5 % é P g = 0 = o = ~| § § 83 z g S &
Gt oapondarts. e £ §F 5 gc e 3 o7 o E £ o2

2 g8 z T T T 28 ¢ ¢
e-newsletter 53 A A 62 43 A A A A A 59 42 A 56 61 A
Social media 42 27 59 53 7 59 44
Community newspaper 41 13 73 41 41 42 44
Shire website 30 47 11 24 52 22 26
Printed Shire newsletter 27 24 31 24 45 12 39
Posters / noticeboards 15 24 5 7 24 31 0

Q. How would you prefer to receive updates about Shire news, events, activities and services?

Please choose your TOP 3 responses.

Base: All respondents, excludes ‘no response’ (n = 31). A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 46
F;gf}',ﬁ'gf WA Average 58
, Great Southern High 63
Excellent Good Okay Poor Terrible
Great Southern Average 57

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 22). 41
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
60% Shire of Kent 42
! F;Zﬁ',ﬁ'gf WA Average 54

Great Southern High 61

Excellent Good Okay Poor Terrible
Great Southern Average 50

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 19).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

83% Shire of Kent 67
WA High 79
F;Zfi';g/*e WA Average 63
_ Great Southern High 72
Excellent Good Terrible
Great Southern Average 64

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 31).
* Positive Rating = okay + good + excellent A Sample too small to report
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Natural Environment



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

90% Shire of Kent 73
WA High 76
Positive
rating* WA Average 58
_ Great Southern High 73
Excellent Good Terrible
Great Southern Average 56

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 30).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 62
WA High 68
Positive
rating* WA Average 54
_ Great Southern High 62
Excellent Good Poor Terrible
Great Southern Average 55

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 26).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 54
WA High 54
Positive
rating* WA Average 48
_ Great Southern High 54
Excellent Good Poor Terrible
Great Southern Average 50

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 21).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

78% Shire of Kent 59
WA High 66
F;gf’ilrt]g/*e WA Average 53
_ Great Southern High 66
Excellent Good Poor Terrible
Great Southern Average 56

Variances across the community
Performance Index Score

o —

o) (O] c Eo] Eo] Ee) (2] [22] [72]
— = o) o - S = N T~ o) [0 @® = c > s
5| 5 S 2 o 2 S 6l O« > > S 5 8 ) o
o < [CN ) o [ @ —
= GE) £ = 5 ) S > © > @ & > + b g c o)

S c w o © © © & s e A Z a <
59 A A 68 52 A A A A A 55 68 A 48 63 A

Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 21).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

85% Shire of Kent 65
WA High 85
F;gilrt]g/*e WA Average 69
_ Great Southern High 76
Excellent Good Poor Terrible
Great Southern Average 63

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 25).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 51
‘ WA High 69
Positive
_ rating* WA Average 53
. Great Southern High 55
Excellent Good Okay Poor Terrible
Great Southern Average 49

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 26).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 47
WA High 66
F;gf’ilrt]gf WA Average 56
. Great Southern High 66
Excellent Good Okay Poor Terrible
Great Southern Average 58

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 23).
* Positive Rating = okay + good + excellent A Sample too small to report
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Economic Development



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 38
WA High 63
F;gzlrt]gf WA Average 43
. Great Southern High 43
Excellent Good Okay Poor Terrible
Great Southern Average 40

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
53

Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 25).
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards
Performance Index Score

Performance
Index Score
(out of 100)
Shire of Kent 46
WA High 64
F;gf’ilrt]gf WA Average 48

Great Southern High 64

Excellent Good Okay Poor Terrible
Great Southern Average 48

Performance ratings
% of respondents

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28). 54
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
58% Shire of Kent 41
F;gf’ilrt]gf WA Average 46
. Great Southern High 60
Excellent Good Okay Poor Terrible
Great Southern Average 55

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 27). 55
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 46
WA High 69
Positive
rating* WA Average 51
_ Great Southern High 54
Excellent Good Poor Terrible
Great Southern Average 49

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 42
. WA High 61
Positive
rating* WA Average 48
. Great Southern High 56
Excellent Good Okay Poor Terrible
Great Southern Average 50

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28). 57
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 47
WA High 63
_ Positive
rating* WA Average 49
. Great Southern High 59
Excellent Good Okay Poor Terrible
Great Southern Average 56

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 30).
* Positive Rating = okay + good + excellent A Sample too small to report
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Community Development



Level of agreement Industry Standards

% of respondents % agree
44%
Total Agree
Shire of Kent 44
WA High 75
WA Average 59
Great Southern High 68
Strongly Agree Disagree gtrongly g
agree ISagree Great Southern Average 60

Variances across the community

% agree
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111l
Q. How strongly do you agree or disagree with the following statements? 60

Base: All respondents, excludes ‘no response’ (qggﬁ?ble t00 small to report



Industry Standards
Performance Index Score

% of respondents
Performance
Index Score
(out of 100)
Shire of Kent 54
WA High 71
Positive
_ _————— ) | rating* WA Average 59

Great Southern High 66

Excellent Good Okay Poor Terrible
Great Southern Average 60

Performance ratings

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 31). 61
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 31
WA High 70
F;gf’ilrt]gf WA Average 48
, Great Southern High 52
Excellent Good Okay Poor Terrible
Great Southern Average 48

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 25). 62
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 23
WA High 67
Positive
FlEaas— rating* WA Average 55
, Great Southern High 61
Excellent Good Okay Poor Terrible
Great Southern Average 58

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 27). 63
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 27
WA High 66
F;Zfi',f'gf WA Average 51
, Great Southern High 56
Excellent Good Okay Poor Terrible
Great Southern Average 52

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 27).
* Positive Rating = okay + good + excellent A Sample too small to report
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Volunteered in the last 12 months Industry Standards
% of respondents % yes

Shire of Kent 61
WA High 86
WA Average 61
Great Southern High 86
ves o Great Southern Average 59

Variances across the community
% volunteered in the last 12 months
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Q. Over the past 12 months, have you done any unpaid voluntary work? For example, welfare work,
being on committees, coaching a sporting team, canteen duties, school P&C activities, etc. 65

Base: All respondents, excludes ‘no response’ (M=53@)ple too small to report



Community Services



Level of agreement Industry Standards

% of respondents % agree
Total Agree

Shire of Kent 35

WA High 74

3 WA Average 49

Great Southern High 74

Strongly Agree /Neutral Disagree c?trongly g
agree unsure ISagree Great Southern Average 62

Variances across the community

% agree
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Q. How strongly do you agree or disagree with the following statements? 67

Base: All respondents, excludes ‘no response’ (m%gﬁzble t00 small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 40
. WA High 69
Positive
rating* WA Average 54
. Great Southern High 63
Excellent Good Okay Poor Terrible
Great Southern Average 59

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 27). 68
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 72
WA High 78
Positive
rating* WA Average 60
_ Great Southern High 78
Excellent Good Terrible
Great Southern Average 60

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

86% Shire of Kent 72
WA High 85
Positive
rating* WA Average 66
_ Great Southern High 85
Excellent Good Terrible
Great Southern Average 73

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 74
WA High 86
Positive
rating* WA Average 68
_ Great Southern High 86
Excellent Good Terrible
Great Southern Average 69

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 40
F;Zfi',f'gf WA Average 50
, Great Southern High 61
Excellent Good Okay Poor Terrible
Great Southern Average 57

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 26). 72
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

80% Shire of Kent 61
WA High 76
A F;gf’ilrt,g/f WA Average 55
_ Great Southern High 76
Excellent Good Poor Terrible
Great Southern Average 59

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 27).
* Positive Rating = okay + good + excellent A Sample too small to report
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Level of agreement Industry Standards

% of respondents % agree
Total Agree
Shire of Kent 84
WA High 94
WA Average 72
Great Southern High 94
Strongly Agree (?trongly g
agree ISagree Great Southern Average 70

Variances across the community

% agree
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Q. How strongly do you agree or disagree with the following statements? 74

Base: All respondents, excludes ‘no response’ (r}‘:Sg?T?'ple t00 small to report



Art and Culture



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
Shire of Kent 59
‘ WA High 89
‘ o F;gf’ilrt]gf WA Average 71
, Great Southern High 79
Excellent Good Okay Poor Terrible
Great Southern Average 74

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28). 76
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
64% Shire of Kent 45
F;Zfi',f'gf WA Average 62
, Great Southern High 74
Excellent Good Okay Poor Terrible
Great Southern Average 66

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 26). 77
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 56
WA High 79
Positive
rating* WA Average 60
_ Great Southern High 75
Excellent Good Poor Terrible
Great Southern Average 66

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 51
WA High 67
Positive
rating* WA Average 54
_ Great Southern High 67
Excellent Good Poor Terrible
Great Southern Average 61

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 18).
* Positive Rating = okay + good + excellent A Sample too small to report
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Built Environment



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

78% Shire of Kent 59
WA High 85
5 e WA Average 59
_ Great Southern High 67
Excellent Good Poor Terrible
Great Southern Average 63

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 28).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 54
WA High 58
Positive
A rating* WAAverage 48
. Great Southern High 58
Excellent Good Okay Poor Terrible
Great Southern Average 50

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 25).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

88% Shire of Kent 60
WA High 65

F;Zzlrt,g/*e WA Average 46
Great Southern High 60

Excellent Good Terrible
Great Southern Average 44

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 21).
* Positive Rating = okay + good + excellent A Sample too small to report

83



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
86% Shire of Kent 55
WA High 68
= I WA Average 57
, Great Southern High 66
Excellent Good Okay Poor Terrible

Great Southern Average 52

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 21). 84
* Positive Rating = okay + good + excellent A Sample too small to report



Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 47
. WA High 83
Positive
rating* WA Average 54
, Great Southern High 62
Excellent Good Okay Poor Terrible
Great Southern Average 53

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 27).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance
Index Score
(out of 100)
86% Shire of Kent 59
WA High 65
FEs— = ——— 3| F;gﬁ',:gf WA Average 56
. Great Southern High 64
Excellent Good Okay Poor Terrible
Great Southern Average 57

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 25).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 57
WA High 80
Positive
rating* WA Average 53
_ Great Southern High 62
Excellent Good Poor Terrible
Great Southern Average 44

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 30).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

83% Shire of Kent 62
WA High 67
Positive
rating* WA Average 55
_ Great Southern High 64
Excellent Good Poor Terrible
Great Southern Average 53

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Industry Standards

Performance ratings
Performance Index Score

% of respondents

Performance

Index Score
(out of 100)

Shire of Kent 50
WA High 71
Positive
rating* WA Average 53
_ Great Southern High 62
Excellent Good Poor Terrible
Great Southern Average 52

Variances across the community
Performance Index Score
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Q. How would you rate performance in the following areas?
Base: All respondents, excludes ‘unsure’ and ‘no response’ (n = 29).
* Positive Rating = okay + good + excellent A Sample too small to report
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Overview of Community Variances
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Place to live 62 A A 60 64 A A A A A 56 61 A 75 41 A
Place to visit 54 50 59 46 56 61 38
Governing organisation 60 59 62 58 55 70 54
Value for money 45 35 58 45 33 55 30
Council's leadership 51 48 55 43 56 55 38
Community advocacy 53 48 59 a7 52 63 40
Regional partners 61 56 66 55 67 67 43
Transparency 50 49 52 51 44 57 48
Innovation 54 51 57 46 64 62 33
Community consultation 48 44 52 43 50 57 33
Informing the community 53 49 59 48 54 57 a7
Website 46 51 37 45 45 50 44
Social media 42 42 42 41 38 44 35
Customer service 67 67 67 63 69 72 68
Conservation 73 74 71 67 76 78 70
Sustainable practices 62 66 58 60 60 63 61
Climate change 54 62 44 55 49 44 64
Waste reduction 59 68 52 55 68 48 63
Waste collections 65 70 58 52 76 60 62
Animal and pest control 51 50 51 46 54 57 45
Natural disaster management 47 43 54 44 42 53 44
Economic development 38 32 45 34 43 43 31
Agricultural development 46 43 49 39 44 54 33
Tourism 41 39 42 38 37 50 27
Town centre development 46 47 46 33 62 63 17
Goods and services 42 44 40 31 51 54 17
Education and training 47 46 49 41 53 57 28

91

A Sample too small to report
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Families and children services 54 A A 57 50 A A A A A 53 48 A 62 41 A
Youth services 31 36 25 24 34 34 17
Seniors services 23 23 23 22 25 26 15
Disability access 27 27 28 27 29 25 27
Health and community services 40 43 38 33 44 47 24
Buildings, halls and toilets 72 77 66 67 75 79 55
Sport and recreation 72 71 72 66 76 77 57
Playgrounds and parks 74 74 74 65 86 76 62
Health and wellbeing 40 42 39 33 52 45 24
Safety and security 61 67 53 51 74 68 38
Library and information 59 53 65 52 65 56 60
Festivals, events, art & culture 45 49 42 42 44 50 35
History & heritage 56 58 54 46 69 65 32
Aboriginal heritage 51 66 38 52 50 49 52
Character and identity 59 62 57 51 68 69 43
Growth and development 54 60 49 49 55 65 33
Planning and building 60 62 57 54 64 64 46
Access to housing 55 62 48 51 56 66 39
Streetscapes 47 50 44 45 48 63 22
Street lighting 59 58 59 55 61 66 49
Road maintenance 57 57 57 43 69 71 26
Traffic management 62 59 66 55 62 71 43
Footpaths and cycleways 50 54 46 45 54 63 26

A Sample too small to report



www.catalyse.com.au

Office 3, 996 Hay Street, Perth WA 6000
PO Box 8007, Cloisters Square WA 6850
Phone +618 9226 5674

Email: info@catalyse.com.au

ABN 20 108 620 855



